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R S
BRAMALL ROCK VOID

- 100 GAPAGITY

QUARRY THEATRE COURTYARD THEATRE

830 CAPACITY 420 CAPAGITY

3 THEATRES

5 MAIN REHERSAL & STUDIO SPACES

C175,000

AUDIENCE PER YEAR

OVER 19,000 PEOPLE

CONNECTED THROUGH PLAYHOUSE CONNECT

10M

TURNOVER

=k

- Restaurant & café

QUIGK FAGTS

THIS SHORT FILM WILL
HELP YOU UNDERSTAND - Two bars

WHAT WE’RE ALL .
ABOUT. - Conferencing and

events

- Public gallery space

- Dedicated space for
young people
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WHO WE ARE

leedsplayhouse.org.uk
ﬁ @leedsplayhouse

Leeds Playhouse has been one of the UK’s leading
producing theatres for 55 years. We are an award-
winning cultural hub, a place where people come
together to share stories, spark creativity and
experience world-class theatre in the heart of
Yorkshire.

At the heart of our purpose is a belief in the
transformative power of theatre. We are driven by a
social mission - to create work that speaks directly
to the people of Leeds, reflects their lives, and opens
up new possibilities for everyone who calls this city
home. Our productions, projects and partnerships are
rooted in the belief that culture should be accessible
to all, and that theatre can be a catalyst for change.

The Playhouse has a proud history of inclusive
practice, community connection and civic
responsibility. We work closely with people across
our region to ensure our work is representative,
relevant and resonant. Our commitment to inclusivity
is embedded in everything we do, from our artistic
programme to our participation work and building
design.

This warm, open approach has been recognised
nationally. In 2022, Leeds Playhouse was named
Most Welcoming Theatre at the UK Theatre Awards,
a testament to our commitment to creating an
accessible, inclusive and creative space at the heart
of the Leeds City Region. Our productions continue
to receive national acclaim, including the Olivier-
nominated Animal Farm. For three consecutive years,
Playhouse performers have won Best Performer in a
Musical, and in 2024 our production of Oliver! was
named Best Musical.
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The Building Operations and Facilities Assistant
Manager is a role that helps to bring together our
Security, Maintenance, Housekeeping and Facilities
departments together as one team. The role is
responsible to the Building Operations and
Facilities Manager and will work across all three of
our buildings.

Strong and consistent leadership is a key part of
this role, ensuring that all staff feel supported,
respected, and valued.

They will assist in managing a variety of planned
and reactive maintenance programmes and
contribute to the safety and well-being of all staff
and visitors by ensuring the safe and working
operation of the fabric and plant of the Leeds
Playhouse buildings.

They will be an integral part of the Security Team,
ensuring all building users are safe and that
protocols are being followed correctly.

With support from the Housekeeping Supervisor,
they will ensure that all spaces are clean and well
presented to ensure that all the buildings look their
best to help maximise the customer experience.

The post will assist in managing the Facilities
Operative and the scheduling of room set ups and
activities taking place the building, and to aid in the
smooth running of internal and external events.
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DUTIES AND RESPONSIBILITIES
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THE MAIN DUTIES AND RESPONSIBILITES
OF THE ROLE ARE:

STAFF LEADERSHIP AND MANAGEMENT:

- Managing the Housekeeping Supervisor, and the
Facilities Operative.

- Ensure that there is sufficient SIA qualified
security cover at all times by managing staffing
shifts, and arranging and supervising agency cover
when required, within set budgets.

- As required, deputise for the Building Operations
and Facilities Manager in managing Security
Operatives, and for the Housekeeping Supervisor
in managing Housekeepers.

- Administrative tasks such as processing
invoices, creating/managing rotas, sending emails,
writing reports and dealing with queries from staff
and external partners.

OPERATIONAL:

- Work alongside the theatre’s Front of House and
Technical teams to help in supporting the delivery
of performances in spaces outside of the main
auditoria, acting as the main point of contact for
the buildings and facilities team for such events.

- Assist the Building Operations and Facilities
Manager with planning and ensuring delivery of
any capital building projects by outside
contractors.

- Act as the main point of contact with our tenants
in regard to maintenance, security, and fire
protection.

- Ensure the proper use, care, maintenance and
security of premises, stock and equipment,
including property and equipment leased or hired
to the department, as directed by the Building
Operations and Facilities Manager.

- From time to time, assist the Facilities Operative
with room set ups.

- Occasionally assist with Housekeeping duties
when needed, to include but not limited to
vacuuming, dusting, mopping, cleaning windows
and scouring bathrooms and disinfection of
surfaces, as per building needs.
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MAINTENANCE:

- To be an integral part of the Maintenance team,
and to be hands-on with maintenance issues and
to provide any cover for sickness, holidays and
extra support when required; engage and
supervise contractors as required where skills are
not available in-house, and within set budgets.

- Assisting in maintaining the grounds of the
building, keeping the areas surrounding the
building clean and tidy.

- Working safely with a range of equipment, power
tools and machinery.

- To confidently work at height and within confined
spaces when needed for maintenance tasks.

- To assist with manual handling of, including lifting,
heavy and/or large equipment.

- Help to provide an out of-hours callout service
during evenings and weekends when on a rota to
do so in the event of any emergencies which
require your assistance.

- Oversee the keeping of up-to-date
comprehensive records of all maintenance works
carried out in each of the Playhouse properties
covering planned and unplanned work logging
details of any follow-up work as required. Provide
support and assistance to users in understanding
the need for these records and providing guidance
and support to other people in keeping these
records up to date.

- Ensuring the safe, reliable, and effective
operation of the Building Management System
(BMS) and all building plant equipment, to include
electrical, heating/ventilation, air conditioning,
plumbing installations at all Playhouse sites.

ENVIRONMENTAL POLICY:

- Assist the Building Operations and Facilities
Manager to develop and implement the
Playhouse’s Environmental Policy.

- Work closely with the Production department,
and Food and Beverage Team to ensure a
comprehensive waste management system is in
place, ensuring costs are minimised and that waste
is treated in the best possible way regarding the
environment.
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- ldentify and raise (or action) ways to reduce our
environmental impact of our various building
activities and capital works.

- To have a positive attitude to environmental
issues. To have a pro-active role in the
development and action of environmental policy
and procedures relevant to your team in particular
and the Playhouse as a whole.

SECURITY AND FIRE PROTECTION:

- Ensure you have a detailed knowledge and
understanding of the buildings’ security systems
and procedures, including the CCTV and intruder
alarms; ensure that regular tests are logged and
training takes place as and when needed/required.

- Ensure you have a detailed knowledge and
understanding of the buildings’ fire alarms and
sprinkler systems, and to help supervise their good
working order, and ensure that regular tests are
logged and training takes place as and when
needed/required.

- Lead on developing and maintaining the
relationships with our parking enforcement, alarm
maintenance and monitoring contractors.

- To help ensure that the buildings have suitable
intruder and fire alarm response in place for out of
hours.

- To act as SIA security, First Aider, and Fire
Warden as and when needed, as well as other
Security Operative duties, including carrying out
building patrols and checks both internally and
externally including daily pre-show checklist,
Health & Safety and other matters needing
attention or escalation.

LEGISLATION AND POLICIES:

- Liaise with and supervise as necessary all
maintenance contractors working on site and
ensure they are complying with the company’s
Health & Safety Policy and procedures.

- To help maintain the asbestos register - training
will be provided if needed.

- To assist in keeping comprehensive and up-to-
date records of all regular testing and certification,
such as PAT and fixed wiring testing.
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ANY OTHER DUTIES

The duties and
responsibilities set
out are not exclusive
or exhaustive. The
post-holder may be
required to
undertake other
reasonably
determined duties
and responsibilities
within the
organisation which
are appropriate with
the level of the role
without changing the
general character of
the post. The post-
holder would be
given appropriate
training and
equipment to carry
out any duties of this
kind.

leedsplayhouse.org.uk
ﬁ @leedsplayhouse

- Help to oversee the Health & Safety
arrangements including ensuring through
monitoring, reporting, and advising, that:

- COSHH is complied with for all aspects of
the company’s operations and facilities
areas and activities.

- Equipment is in good working order.

- Procedures are followed, including the
Permit-to-Work system.

- Relevant documentation is kept up to
date.

- To help control and measure water hygiene
standards to comply with current legislation and to
manage the relationship with our water hygiene
supplier.

- To help ensure all accidents are documented and
report any significant accidents to your manager,
and the COO as appropriate.

GENERAL RESPONSIBILITIES

- Adhere to and implement the guidelines,
procedures and policies for the company as
detailed in the staff policies.

- Play a role in the life of the company and to work
across departments to develop a positive and
engaged organisational culture.

- Work with Playhouse Connect to open up the
theatre’s creative processes to a wider range of
communities, including people engaged in learning.

- Be aware of, and comply with, rules and
legislation pertaining to Health and Safety at work
and to abide by the procedures as set out in the
Health and Safety Policy of Leeds Playhouse.

- To have a positive attitude to and willingness to
engage with and seek continual improvement in
areas of inclusion and anti-racist practice at Leeds
Playhouse, including our Plan for Change and
Action for Change development initiative.

- To be willing to undertake training and
development as required.
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The role of Building Operations and Facilities
Assistant Manager will be managed by the Building
Operations and Facilities Manager.

You will be responsible for managing the
Housekeeping Supervisor and the Facilities
Operative.

KEY INTERNAL RELATIONSHIPS

- Building Operations and Facilities Manager

- Operations Team (Housekeeping, Security,
Maintenance and Facilities)

- Food and Beverage Manager and Food and
Beverage Assistant Manager

- Theatre Manager and Assistant Theatre Manager
- Duty Managers

- Conferencing and Events Sales Manager

- Front of House Theatre staff

- Box Office staff

- HR & Learning department

KEY RELATIONSHIPS

KEY EXTERNAL RELATIONSHIPS

- Regular Maintenance Contractors

- Ad-hoc Visiting Contractors

- Suppliers

- Alarm Maintenance and Monitoring Companies
- Capital Development Contractors

- Tenants

- Parking Enforcement Company

leedsplayhouse.org.uk
ﬁ @leedsplayhouse
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PERSON SPEGIFIGATION
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ESSENTIAL

If you do not demonstrate that you meet all these
criteria, you may not be shortlisted:

- You are experienced in work related to building
facilities and their management.

- You have an eye for detail and a genuine
interest in building operations problem solving.

- You have experience of writing and/or carrying
out programmes of planned maintenance.

- You have experience of successfully managing
and/or supervising staff.

- You have experience of contributing as a member
of a team, and of working autonomously.

- You are flexible and adaptable. You can work on
own initiative and can appropriately prioritise your
own and other’s work.

- You have a confident, hands on and can-do
attitude. You have the ability to communicate
clearly and concisely.

- You have successful experience of successfully
influencing people across an organisation to follow
policies, for example a health and safety policies.

- You have excellent organisational skills and
attention to detail.

- You are computer literate, with good IT skills
across basic Microsoft Office packages and able to
keep accurate records online.

- You have experience of supervising work of
contractors, ensuring work is completed to a high
standard and managing time and cost parameters.

- Able to safely undertake manual handling tasks,
including the ability to safely lift and move heavy
equipment.

- Ability to climb ladders and work at height as
required for site maintenance, as well as the ability
to confidently work in confined spaces.

- Demonstrable commitment to equality and
diversity.
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- You must have, or be willing and able to
complete, the following training at appropriate
levels:

- Fire Safety qualification

- First Aid certification

- SIA qualification

- Legionella (Water Hygiene) training

DESIRABLE

If we need to choose between candidates who
meet the essential criteria, we may take these
factors into account.

- Ability to use computerised building control
systems; training can be provided.

- Interest in environmental issues and their
solutions.

- You have a level 2 Health & Safety qualification or
proven and demonstrable working knowledge of
Health & Safety practices.

- An interest in Arts & Culture and are enthusiastic
about the venues and the work that we do.
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TO FIND OUT MORE,
PLEASE CONTACT
LEE BAINBRIDGE,
BUILDING
OPERATIONS &

FACILITIES
MANAGER AT
lee.bainbridge@leeds
playhouse.org.uk.
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FIND US AT

Playhouse Square,

Quarry Hill, Leeds LS2 7UP
leedsplayhouse.org.uk
0113 213 7700
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