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- Restaurant and café
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THIS SHORT FILM WILL
HELP YOU UNDERSTAND - Two bars

WHAT WE’RE ALL .
ABOUT. - Conferencing and

events

- Public gallery space

- Dedicated space for
young people
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WHO WE ARE
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ﬁ @leedsplayhouse

Leeds Playhouse has been one of the UK’s leading
producing theatres for 55 years. We are an award-
winning cultural hub, a place where people come
together to share stories, spark creativity and
experience world-class theatre in the heart of
Yorkshire.

At the heart of our purpose is a belief in the
transformative power of theatre. We are driven by a
social mission - to create work that speaks directly
to the people of Leeds, reflects their lives, and opens
up new possibilities for everyone who calls this city
home. Our productions, projects and partnerships are
rooted in the belief that culture should be accessible
to all, and that theatre can be a catalyst for change.

The Playhouse has a proud history of inclusive
practice, community connection and civic
responsibility. We work closely with people across
our region to ensure our work is representative,
relevant and resonant. Our commitment to inclusivity
is embedded in everything we do, from our artistic
programme to our participation work and building
design.

This warm, open approach has been recognised
nationally. In 2022, Leeds Playhouse was named
Most Welcoming Theatre at the UK Theatre Awards,
a testament to our commitment to creating an
accessible, inclusive and creative space at the heart
of the Leeds City Region. Our productions continue
to receive national acclaim, including the Olivier-
nominated Animal Farm. For three consecutive years,
Playhouse performers have won Best Performer in a
Musical, and in 2024 our production of Oliver! was
named Best Musical.
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We are recruiting for a collaborative, customer
focused, approachable individual to join our security
team in the role of Security Operative.

You will build positive working relationships with all
other Playhouse departments, from our Front of
House to Technical teams; use your training as an SIA
qualified security professional; apply your Fire
Marshall training and provide supportive, co-
operative and inclusive customer service.

Your help and expertise will ensure that all our
visitors and staff from all walks of life feel safe, at
home and welcome across all three of our buildings.

Members of the Security team are present during all
opening hours. They ensure that all fire regulations
are adhered to and are First Aid trained to be on
hand for any emergencies.

We're looking for someone who will work brilliantly
with the rest of the team with the know-how and
imagination to enable the Playhouse to continuously
raise the bar in all that we deliver.

You will be proactive, with a great attention to detail
and love interacting with people from a wide cross
section of society. This is a customer-facing role, and
the successful applicant will be one of the key faces
to our regular customers and other people who use
our buildings.

The Playhouse operate three buildings, all with within
a stone’s throw of each other, the main building in
Quarry Hill, Playhouse 2 (St Peters building) on St
Peters Square and our warehouse at St Patrick’s
Church, Rider St.
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DUTIES AND RESPONSIBILITIES
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THE MAIN DUTIES AND RESPONSIBILITIES OF
THE ROLE ARE:

OPERATIONAL

- Carry out building patrols and checks, both
internally and externally, including daily pre-show
checklist, Health & Safety and other matters
needing attention or escalation.

- Report and attend to any urgent issues,
escalating to the Building Operations and Facilities
Manager, Assistant Manager or the Duty Manager,
as appropriate.

- Log maintenance issues for the attention of your
manager, or maintenance team.

- Work with other frontline teams, displaying a
genuine passion for hospitality, leading by
example.

- Patrol the building whilst on duty to monitor and
maintain the safety of all visitors, staff and
Playhouse property.

- Uphold existing high standards of customer care
practices by providing an accurate, informed and
pleasant welcome to all staff and visitors.

- Be well-informed about all activities in the
building.

- Assist the Duty Managers and other frontline staff
in dealing with difficult or aggressive members of
the public in an appropriate manner.

- Support the Facilities Operative and events teams
with any furniture set ups in the building as
required including meeting rooms, front of house
spaces (the areas the public generally have access
to) and any other tasks requested of you.

- Take a proactive approach to ensuring the clean
and tidy presentation of the public areas alongside
all other frontline staff including e.g. emptying of
front of house bins or cleaning up fluid spills.

- Assist in receiving and checking deliveries.

- Manage the distribution and operation security of
all keys and access and alarm fobs for staff and
visitors.

- Ensure the Playhouse buildings are locked and
secure with alarms set at the end of each day.
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- To take an active part in communicating and co-
operating with other staff and departments.

- To take part in such working groups and
committees as required for the fulfilment of
departmental or company aims as agreed with
your manager.

LEGISLATION AND POLICIES

- Support the theatre’s maintenance team by
carrying out basic routine maintenance work as
required (training will be provided as needed).

- Assist in maintaining a clear and effective lost
property system.

- To be knowledgeable in the operation of the
building’s CCTV system (training will be provided if
required).

- To be a key holder for the building, who may be
contacted in the event of fire or intruder alarm
activation out-of-hours.

- Assist in the event of a building evacuation
(training will be provided).

- Act as the Duty Fire Marshall during
performances, carrying out pre-show checks and
walk rounds, attend, and record staff fire drills and
resolve any issues that may restrict the smooth
evacuation of the building (training will be
provided if required).

- To be able to operate in a discreet and
confidential manner, when handling sensitive
information and assisting with investigations
without overpromising confidentiality and
reporting concerns in line with duty of care and
Playhouse policy.

- To work in accordance with the Data Protection
Policy, Equal Opportunities policy, Safeguarding
Policy, IT and Telecoms Policy, and all relevant
policies and procedures as set out in the Staff
Handbook. You will also work in support of
Playhouse anti-racism initiatives.

- To be aware of and comply with rules and
legislation pertaining to Health & Safety at work.

- To be aware of, and comply with, policies and
procedures pertaining to the safeguarding of
children and young people, and adults at risk of
harm and abuse.
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GENERAL RESPONSIBILITIES

- Adhere to and implement the guidelines,
procedures and policies for the company as
detailed in the staff policies.

- Play a role in the life of the company and to work
across departments to develop a positive and
engaged organisational culture.

- Work with Playhouse Connect to open up the
theatre’s creative processes to a wider range of
communities, including people engaged in learning.

- Be aware of, and comply with, rules and
legislation pertaining to Health and Safety at work
and to abide by the procedures as set out in the
Health and Safety Policy of Leeds Playhouse.

- To have a positive attitude to environmental
issues. To have a pro-active role in the
development and action of environmental policy
and procedures relevant to the Playhouse as a
whole and within your team.

- To have a positive attitude to and willingness to
engage with and seek continual improvement in
areas of inclusion and anti-racist practice at Leeds
Playhouse, including our Plan for Change and
Action for Change development initiative.

- To be willing to undertake training and
development as required.

ANY OTHER DUTIES

The duties and responsibilities set out are not
exclusive or exhaustive. The post-holder may be
required to undertake other reasonably
determined duties and responsibilities within the
organisation which are appropriate with the level
of the role without changing the general character
of the post. The post-holder would be given
appropriate training and equipment to carry out
any duties of this kind.
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KEY RELATIONSHIPS
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The role of Security Operative is part of the
Building Operations and Facilities department.

You will be line managed by the Building
Operations and Facilities Manager, and work
closely with the Security Supervisor.

KEY INTERNAL RELATIONSHIPS

- Building Operations and Facilities Manager

- Building Operations and Facilities Assistant
Manager

- Security Supervisor
- Other Security Operatives
- Duty Managers and Front of House team

- Enterprises department (Food & Beverage and
Conference Events)

- Housekeeping staff

- Box Office staff

- Production teams

- Playhouse Connect team
- Maintenance team

- Human Resources & Learning team

KEY EXTERNAL RELATIONSHIPS

- Building users

- Suppliers

- Customers

- Police

- Fire department

- Leeds City College Security
- Key holding companies

- Leeds City Council Anti-Social Behaviour team
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ESSENTIAL REQUIREMENTS

If you do not demonstrate that you meet all these
criteria, you may not be shortlisted.

- Hold an SIA license for Door Supervisors.

- Experience of delivering exceptional customer
service.

- Experience of communicating with a wide range
of customers and internal colleagues confidently
and effectively.

- You can evidence how you work calmly and
effectively in stressful situations.

- Significant experience of operating in a team.

- Experience of using your initiative and prioritising
during busy periods.

- Experience of identifying and resolving problems
efficiently.

- Demonstrable commitment to equity, inclusion,
diversity and accessibility.

- Willing to support the Playhouse’s commitment
to being an anti-racist organisation.

- Willing to undertake First Aid training if not
already qualified.

- Hold a recognised fire marshal qualification or be
willing to undertake training as such.

- Basic literacy and numeracy skKills.
- Have an appreciation of theatre and the arts.

DESIRABLE REQUIREMENTS

If we need to choose between candidates who
meet the essential criteria, we may take these
factors into account:

- You are computer literate, with good IT skills
across basic Microsoft Office packages.

- You are currently a qualified First Aider.

- Basic knowledge of how a theatre operates.
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EMPLOYMENT TERMS SUMMARY
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CONTRACT
Permanent, fixed-term contract of one 1 year.

Any offer we make is subject to:

- receipt of 2 satisfactory references

- proof of eligibility to work in the UK

- successful completion of probation period

- satisfactory Enhanced Disclosure and Barring
Service (DBS) Check*

SALARY

The full-time salary is £22,222 plus an additional
payment of up to £3,175 per year to cover paid
breaks, this will be pro-rated depending on how
many days a week you work. There may also be
occasional overtime and double time between
12am and 8am when needed.

HOURS

40 hours per week, worked over five 8-hour days.
Each day consists of 7 hours of paid work (35
hours p/week) plus one additional hour of paid
break (up to 5 hours per week). If you work less
than 6 hours in a day, there will not be a paid break
that day. Paid breaks do not contribute to your 35
contracted hours per week.

Your days will be worked between Monday and
Saturday inclusive, with usual work patterns of
8am to 4pm, or 4pm to 12am. Some flexibility in
hours may be requested, for example to attend call
outs to site. Occasional Sunday work may be
required.

There may be occasions when you are required to
work outside the normal hours outlined. You are
entitled to be paid overtime in line with the
overtime policy in effect in your department.

*In line with the Playhouse’s Safeguarding Policy, any
appointment will be made subject to a satisfactory
enhanced Disclosure and Barring Service (DBS) check.
Disclosure information will be treated in the strictest
confidence and shall only be seen by those who need to
see it as part of the recruitment process. Only relevant
information will be taken into account. The Playhouse will
not discriminate unfairly against any convictions or other
information revealed.
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TO FIND OUT MORE,
PLEASE CONTACT
LEE BAINBRIDGE AT
lee.bainbridge@leeds
playhouse.org.uk.
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FIND US AT

Playhouse Square,

Quarry Hill, Leeds LS2 7UP
leedsplayhouse.org.uk
0113 213 7700
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